
ESG Data
Summary

Total 40.8 

   Male 42.5 

   Female 36.9 

Average Age of Employees

Total 14.0 

   Male 16.0 

   Female 9.1 

Average Number of Consecutive Years Served

Data Summary

⿟⿟Employment Data (Parent Company only)

⿟⿟Governance

FY2014 FY2015 FY2016 FY2017 FY2018

Directors 12 9 12 12 12

Outside directors (independent officers) 2 3 3 4 4

Ratio of independent outside directors 16.7% 33.3% 25.0% 33.3% 33.3%

Female directors 0 1 1 2 2

Ratio of female directors 0.0% 11.1% 8.3% 16.7% 16.7%

Board of Director meeting attendance rate 95.8% 91.9% 95.4% 96.9% 98.0%

Attendance rate of independent outside 
directors at Board of Director meetings 89.5% 83.3% 96.1% 96.3% 98.5%

March 2015 December
2015

December
2016

December
2017

December
2018

Consolidated 43,583 47,324 55,843 60,064 62,608

Parent company 7,348 7,261 6,799 6,927 6,921

Number of Employees (Each year-end)

Ratio of Women among Managers 

Note: Includes data for those members currently on temporary assignment.

December 31, 2018 January 1, 2019

Manager 2,127 2,074

Female Manager 178 174

Female Manager Component 8.369% 8.389%

FY2014 FY2015 FY2016 FY2017 FY2018

Total 167 152 176 244 240

   Male 120 108 115 158 158

   Female 47 44 61 86 82

Female 
Component 28.1% 28.9% 34.7% 35.2% 34.2%

April 2015 April 2016 April 2017 April 2018 April 2019

Total 132 144 145 145 141

   Male 92 88 82 84 73

   Female 40 56 63 61 68

Female 
Component 30.3% 38.9% 43.4% 42.0% 48.2%

New Graduates Hired

Number of New Graduates and Mid-career Personnel Hired

Number of Employees by Generation

Under 30 Years Old 1,125

30-39 Years Old 2,327

40-49 Years Old 1,825

50-59 Years Old 1,392

Over 60 Years Old 252

Total 6,921

Note: Includes employees on temporary assignment but 
does not include those accepted for temporary 
assignments.

Scope of Implementation 
・Dentsu (Group-wide), or non-specified: Dentsu (Parent Company)   ・Domestic Group: Dentsu Group in Japan
・DAN: Dentsu Aegis Network and its subsidiary   ・Consolidated: Dentsu, Dentsu Group in Japan and DAN  
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⿟⿟Work–Life Balance

Male Female Total

   Executive officers, others 49 4 53

   Managers 1,560 158 1,718

   Non-Managers 2,468 1,035 3,503

   Contract employees 291 332 623

   Clerical staff 0 469 469

   Partners / Senior staff 156 40 196

   Part-timers, others 40 25 65

   Seconded from other entities 188 106 294

Total 4,752 2,169 6,921

Employee Composition (December 31, 2018)

FY2014 FY2015＊ FY2016 FY2017 FY2018

Total 10.8 8.4 11.2 12.8 13.2

   Male 9.6 7.5 10.2 12.1 12.9

   Female 13.8 10.6 13.9 14.5 14

Leave Taken 54.0% 42.0% 56.0% 64.0% 66.2%

Average Number of Paid Vacation Days Taken

FY2014 FY2015＊ FY2016 FY2017 FY2018

Total 60 81 81 106 155

   Male 10 15 31 47 102

   Female 50 66 50 59 53

Reinstatement ratio 100% 100％ 100% 100% 100%

Employees Taking Childcare Leave, Reinstatement Ratio

FY2014 FY2015＊ FY2016 FY2017 FY2018

Total Hours Taken 49,712 38,275 47,138 49,459 39,085

Total Number of People Taking Leave 14,568 14,308 18,217 19,401 14,605

Number of Hours Taken at One Time 3.4 2.7 2.6 2.5 2.7

Annual Paid Vacation in Hour Increments Taken (Part of paid vacation days)

FY2014 FY2015＊ FY2016 FY2017 FY2018

Total 2,252 2,187 2,166 2,031 1,952

Total Hours Worked per Year (Per Non-manager Employees)

* Period of data collection: Nine months spanning April–December 2015

Note: In FY2014, we recounted the number of the employees who took
childcare leave in the past and revised the number in conjunction with the reinstatement ratio.

Note: 1. Following the change in the working hours management, the number of actual working hours has been revised from FY2017.
           2. Including management positions from FY2017.

Note: Available as part of annual paid leave.

Note: 1.“Executive officers, others” includes senior corporate advisors, special advisors, etc. “Part-timers, others” indicates permanent part-timers, non-
permanent part-timers and employees of overseas branches.

           2. Employees on temporary transfer are excluded.
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ESG Data Summery

Employment Rate of People with Disabilities (%)

Health Checkup Rate 

Survey on the Company and Work

⿟⿟Employee Engagement Surve

⿟⿟Social Contribution Activities

⿟⿟Health and Safety

⿟⿟Leveraging Diverse Human Resources Social Contribution Activities

June 2015 June 2016 June 2017 June 2018 June 2019

Total 2.01 2.04 2.07 2.14 2.35

FY2014 FY2015＊ FY2016 FY2017 FY2018

Total 55 53 46 51 58

   Male 45 44 35 41 53

   Female 10 9 11 10 5

January
2015

January
2016

January
2017

January
2018

January
2019

Q. Have you gained experience and knowledge 
made possible only by working at Dentsu? 95.1 94.4 93.2 92.3 92.9

Q. Are you proud to work at Dentsu? 88.1 86.8 80.2 78.4 80.0

Q. Going forward, do you want to continue working 
at Dentsu? 78.5 75.6 73.5 72.1 72.6

Dentsu DAN Total

Donation(Yen) 664,412,477 143,641,694 808,054,171

Participants in Volunteer activities 513 14,428 14,941

Hours spent participating in Volunteer 
activities 5,994 72,253 78,247

(Unit : %)

Union membership ratio among all employees
(Including Tokyo, Annex, Hamarikyu, Osaka, Kyoto and Nagoya 
employees)

44.7

Number of Post-retirement Rehires

Union Membership Ratio (As of January 1, 2019)

FY2014 FY2015＊ FY2016 FY2017 FY2018

Total 99.0 76.1 95.5 96.6 95.4

*Period of data collection: Nine months spanning April–December 2015

*Period of data collection: Nine months spanning April–December 2015
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LR Independent Assurance Statement 
Relating to GHG and Social Data of Dentsu Corporation within 
Dentsu Integrated Report 2019 for the Calendar Year 2018 
 
This Assurance Statement has been prepared for Dentsu Corporation in accordance with our contract but is 
intended for the readers of this Report.  
 
Terms of engagement 
Lloyd’s Register Quality Assurance Limited (LR) was commissioned by Dentsu Corporation (“the Company”) to 
provide independent assurance on its greenhouse gas (“GHG”) emissions and social data within its Dentsu 
Integrated Report 2019 (“the report”) for the calendar year 2018,  that is, from 1 January 2018 to 31 December 
2018, against the assurance criteria below to a limited level of assurance and  at the materiality of the 
professional judgement of the verifier using ISAE3000 and ISO14064-3:2006 for GHG emissions data. 
 
Our assurance engagement covered the operations and activities of the Company and its consolidated 
subsidiaries in Japan and overseas and specifically the following requirements: 
• Verifying conformance with the Company’s reporting methodologies 
• Evaluating the accuracy and reliability of GHG and social data for the selected indicators listed below; 

GHG indicators 1 
• Scope 1 GHG emissions (tonnes CO2e)  
• Scope 2 GHG emissions (Market-based and Location-based) (tonnes CO2e) 
• Scope 3 GHG emissions (Category 1, 5, 6, 7, and 8) (tonnes CO2e) 

Social indicators 
• The rate of women in leadership (%) 
• The amount of donation (Japanese kYen) 
• The number of volunteers 
• The total hours of attendance of the volunteers (hours) 

 
Our assurance engagement excluded the data and information of the Company’s suppliers, contractors and 
any third-parties mentioned in the report. 
 
LR’s responsibility is only to the Company.  LR disclaims any liability or responsibility to others as explained in 
the end footnote. The Company’s responsibility is for collecting, aggregating, analysing and presenting all the 
data and information within the report and for maintaining effective internal controls over the systems from 
which the report is derived.  Ultimately, the report has been approved by, and remains the responsibility of the 
Company. 
 
LR’s Opinion 
Based on LR’s approach nothing has come to our attention that would cause us to believe that the Company 
has not, in all material respects: 
• Met the requirements above  
• Disclosed accurate and reliable environmental and social indicators which is disclosed in the report and 

as summarised in Table 1 and 2 below. 
 
 

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the 
professional judgement of the verifier.  
 

1 GHG quantification is subject to inherent uncertainty.  
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Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.  Limited 
assurance engagements focus on aggregated data rather than physically checking source data at sites.  Consequently, the level of 
assurance obtained in a limited assurance engagement is substantially lower than the assurance that would have been obtained had a 
reasonable assurance engagement been performed. 

 
LR’s approach 
LR’s assurance engagements are carried out in accordance with ISAE 30000 and ISO 14064-3 for GHG emissions 
data. The following tasks though were undertaken as part of the evidence gathering process for this assurance 
engagement: 
• Auditing the Company’s data management systems to confirm that there were no significant errors, 

omissions or mis-statements in the report.  We did this by reviewing the effectiveness of data handling 
procedures, instructions and systems, including those for internal verification; 

• Interviewing with key people responsible for compiling the data and drafting the report; 
• Sampling datasets and tracing activity data back to aggregated levels; 
• Verifying the historical GHG emissions data and records for the calendar year 2018;  
• Teleconferencing with key peoples in Dentsu Aegis Network Ltd. in London to assess whether the data 

management systems have been effectively implemented; and 
• Visiting Cyber Communication Inc. and Dentsu Public Relations Inc. to assess whether the data 

management systems have been effectively implemented.  
 
Observations  
The Company has year-on-year demonstrated improvement in its data management system. However, the 
Company should further demonstrate the completeness of its future GHG Emissions Inventory. In addition, we 
recommended that the Company will further improve the completeness, accuracy and reliability of its social 
indicators.  
 
LR’s standards, competence and independence 
LR implements and maintains a comprehensive management system that meets accreditation requirements 
for ISO 14065 Greenhouse gases – Requirements for greenhouse gas validation and verification bodies for use in 
accreditation or other forms of recognition and ISO/IEC 17021-1 Conformity assessment – Requirements for 
bodies providing audit and certification of management systems – Part 1: Requirements that are at least as 
demanding as the requirements of the International Standard on Quality Control 1 and comply with the Code 
of Ethics for Professional Accountants issued by the International Ethics Standards Board for Accountants. 
 
LR ensures the selection of appropriately qualified individuals based on their qualifications, training and 
experience. The outcome of all verification and certification assessments is then internally reviewed by senior 
management to ensure that the approach applied is rigorous and transparent. 
 
This is the only work undertaken by LR for the Company and as such does not compromise our independence 
or impartiality. 
 
Signed Dated: 21 June 2019 

 
Norihiko Kinoshita 
LR Lead Verifier 
On behalf of Lloyd’s Register Quality Assurance Limited 
10th Floor, Queen's Tower A, 2-3-1 Minatomirai, Nishi-ku, Yokohama, JAPAN  
LR reference: YKA4005213 

 

FY2016 FY2017 FY2018

CO2 emissions (tons) 124,698 113,134 113,791

Dentsu (non-consolidated) 30,886 28,991 27,624

Dentsu Group in Japan 18,584 16,443 16,223

DAN (Dentsu Group Overseas) 75,229 67,700 70,045

CO2 emission intensity (tons per FTE) 2.42 2.11 1.88

Scope 1 (tons) 5,170 5,611 4,981

Dentsu (non-consolidated) 594 452 104

Dentsu Group in Japan 409 417 322

DAN (Dentsu Group Overseas) 4,166 4,742 4,555

Scope 2 (market-based, tons) 55,126 48,573 39,130

Dentsu (non-consolidated) 21,867 20,287 18,868

Dentsu Group in Japan 10,496 8,258 7,645

DAN (Dentsu Group Overseas) 22,762 20,028 12,617

Scope 3 (tons) 64,403 58,949 69,679

1. Purchased goods and services 3,066 2,396 2,087

5. Waste generated in operations 933 1,110 1,627

6. Business travel 57,372 52,603 62,253

7. Employee commuting 3,030 2,841 3,713

Amount of waste (kg) 6,768,018 6,665,499 7,884,635

Dentsu (non-consolidated) 3,224,884 2,884,696 2,196,440

Dentsu Group in Japan 1,292,447 1,444,553 1,550,789

DAN (Dentsu Group Overseas) 2,250,687 2,336,250 4,137,406

Water consumption (m³) 853,583 458,786 806,030

Dentsu (non-consolidated) 155,741 133,048 125,331

Dentsu Group in Japan 230,391  143,299 148,063

DAN (Dentsu Group Overseas) 467,451 182,439 532,636

Scope and Method of Calculation
•	 Excluding some of Dentsu Group companies
•	 Based on the calculation standards of WRI (World Resources Institute) GHG Protocol
•	 For CO₂ emissions, Categories 1, 5, 6, and 7 were calculated for Scope 3
•	 The volume of waste generated (in kg) is the sum of general waste and industrial waste (including waste oil, waste plastic)
•	 The volume of water resources used is the sum of municipal water and gray water at the Tokyo Head Office, and the municipal water used at 

the Kansai Branch Office and Chubu Branch Office.
•	 For improved accuracy, the values of the previous fiscal years have been revised.

The rate of women in leadership, the 
amount of donation, the number of 
volunteers, and the total hours of 
attendance of the volunteers, and CO₂ 
emissions (greenhouse gas emissions) 
from Dentsu group are verified by Lloyd’s 
Register Quality Assurance Ltd (LRQA)

⿟⿟Environmental Performance Data

⿟⿟Third-Party Assurance
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