






2016 2017 2018

G lobal 4.8 3.8 4.3

Japan 1.9 1.7 1.7

EM EA 3.1 2.6 3.4

A m ericas 5.7 4.0 4.5

A P A C -J 6.0 5.5 5.8

D igital 17.7 14.7 12.9

D -ratio 27.3% 30.7% 33.9% 36.7%
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